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Preface

It is an honour to serve as the program chairs for the 24™ ACIS conference, held here in Melbourne,
Australia. The program of the conference reflects the tremendous growth in the field of information systems,
and the contributions of a large number of participants from around the world.

ACIS 2013 has attracted 401 submissions from 49 countries and regions. After rigorous reviews, 178 high-
quality papers were included in the ACIS 2013 proceedings, representing an acceptance rate of roughly
44%. These selected papers are clustered across 19 tracks that cover various areas in the information
systems domain. The publication of these quality papers reflects the sustainable interest of the global
academic community in tirelessly developing information systems as a discipline that brings together
information technology, management, business, sociology, cognitive science and a host of other elements to
facilitate the future transformations that have already begun in the 21st century.

We would especially like to thank all of the committee members and reviewers. Without their timely help, it
would have been impossible to review all of the submitted papers and assemble this program. We also
would like to take this opportunity to express our heartfelt appreciation for all those who have worked
together in organising this conference, establishing the conference programs and running the conference
meetings. We greatly appreciate the authors, speakers, invited session organisers, session chairs, and others
who have made this conference possible. We would also like to thank all of the attendees for participating in
the conference.

We hope that your participation in this conference provides you with opportunities to meet both old and new
friends from all over the world, to exchange ideas, to initiate collaborations in research, to develop lasting
friendships and also to visit places in Melbourne and Australia that you have not had the chance to visit so
far. We trust that your stay in Melbourne will bring you great memories of the friends you meet, the places
you visit and the many exciting conference events.

Professor Hepu Deng
RMIT University

Professor Craig Standing
Edith Cowan University
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Anthony Lu, Lesley Land, Felix Tan
Business Modeling Needs Process-Orientation - Framework Development and Testing
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Career outcomes and SFIA as tools to design ICT curriculum
Nicole Herbert, lan Lewis, Kristy De Salas
The Skills Framework for the Information Age as a Means for Investigating Work-Integrated Learning



Dale MacKrell, Craig McDonald
Fostering informal learning at the workplace through digital platforms and information infrastructures
Paolo Spagnoletti, Stefano Za, Andrea North-Samardzic
What knowledge is most worthwhile in IS work placements?
Kathy Henschke
A Model for Measuring Knowledge Constructions of Students in Online Discussions
Pornpat Sirithumgul, Lorne Olfman
An Exploratory Study of Personal Reflection and Collaboration Skills using Online Collaborative Tool in
Project-Based Learning
Sim Kim Lau, Wendy Meyers
Investigating the Enabling Role of Web 2.0 Technology for Interactive E-learning in Australia
Anuradha Karunasena, Hepu Deng, Booi Kam
Mobile learning anytime, anywhere: What are our students doing?
Angela Murphy, Helen Farley, Michael Lane, Abdul Hafeez-Baig, Brad Carter
The Effects of Learners’ Personality Traits on M-Learning
Saif Dewan, Kevin Ho
Satisfaction of IT Academics with Transnational Education
Danny Toohey, Tanya McGill, Lucy Jarzabkowski
The Identification of Information Technology Competencies Level among Accounting Practitioners
Ku Maisurah Ku Bahador, Abrar Haider
Web Based Robotics Program for Teaching Creativity
Ying Chen, Graeme Faulkner
Using Technical Artefacts in the Development of a Sociotechnical Curriculum for Business Education
Jenny Leonard, Catherine Hardy, Corina Raduescu
Incorporation of a Research-Led, Problem-Based Learning Task into an AIS Curriculum
Carla Wilkin
Adaptive Music Score Trainer for Visually Impaired in Sri Lanka
Kavindu Ranasinghe, Shyama Kumari, Dawpadee Kiriella, Lakshman Jayaratne
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A Critical Realist Perspective of Enterprise Architecture Evolution: Preliminary Findings
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Yunfei Shi, Dongming Xu

Knowledge Management and IS
When and How To Facilitate the Introduction of New Knowledge Processes in Organisations
John Rose, Igor Hawryszkiewycz, Kyeong Kang
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biotechnology industry
Adel Moslehi, Henry Linger, Kerry Tanner
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Development of a Decision Support System for Collective Stock Market Intelligence
John Campbell, Byron Keating
Knowledge Sources and IT Applications among SMEs: An Empirical Investigation in Saudi Arabia
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Alison Freeman, Peter Hyland, Mark Freeman, Karl Kautz
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Mohd Heikal Husin, Nina Evans, Gaye Deegan
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Zhaohao Sun, John Yearwood, Sally Firmin
Analysis of Multiple Technology Preference Behaviour in Using Social Networking Site
Noor Ismawati Jaafar, Bobby Darmawan
Enterprise Social Networks: A Business Model Perspective
Paul Mathiesen, Erwin Fielt
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perspective
Sultana Lubna Alam, John Campbell
Towards a goal-oriented taxonomy for crowdsourcing initiatives
Ulysse Rosselet
A conceptual framework for value co-creation practices in C2C social commerce environment
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Leveraging Enterprise 2.0 for Knowledge Sharing
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Consumer Engagement Perspectives at the Business Social Network Site
John Hamilton, Tian Jie Freddy Liu, Singwhat Tee

The Past, Present and Future of the IS Discipline
Possibilities for Paradigm Change: Beliefs and Attitudes of Australian Academic Information Systems
Leaders

Don Falconer
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future
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